
AMERICAN JOB CENTER

Comprehensive American Job Centers - Provide a full array of employment and training related services 
for workers, youth and businesses. These locations include the mandatory Workforce Innovation and 
Opportunity Act (WIOA) partners on-site.

Affiliate American Job Centers - Provide limited employment and training related services for workers, 
youth, and businesses. These locations do not include all the mandatory Workforce Innovation and 
Opportunity Act (WIOA) partners (i.e., Veterans, Vocational Rehabilitation) on-site.

American Job Centers (AJCs) provide free help to job seekers for a variety of career and employment- 
related needs. Nearly 2,400 AJCs, funded by the U.S. Department of Labor's Employment and Training 
Administration, are located throughout the United States.

How can an American Job Center help you?

What services do American Job Centers offer?

Services vary by location but can include:

AJCs have experienced career counselors on staff that work with job seekers to identify their interests, 
assess their skills and abilities and advise them on in-demand jobs and potential training opportunities. 
Many AJCs also offer recruiting events, workshops on resume writing, interviewing skills, and job search 
activities.

Comprehensive AJCs offer free access to a resource room which includes computers with internet, 
telephones, and fax machines. These rooms are open to the public on a self-service basis. Staff are typically 
available to assist job seekers with building a resume, general career exploration, and job search.

• Resource rooms with phones, free internet and resume writing tools

• Employment plan development

• Job training services

• Job search assistance

• Career counseling

• Practice interviewing

• Skills testing

• Labor market and employer information

• Employment workshops

• Supportive services (which can include information about SNAP, financial assistance, Medicaid, training
services, child care, emergency funds, and other benefits)

• Hiring events and business service information

• Accessibility and special accommodations for people with disabilities

• Referrals to community resources and other agencies, and more

• Access to CareerOneStop's Worker ReEmployment website for laid-off workers

• Access to your state's job bank or CareerOneStop's national Job Finder

• Unemployment insurance information

What are the two types of American Job Centers?
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We found 38 American Job Centers in Wisconsin.

Name Location Center Information
Adams County Job Center

Affiliate

Website:
https://jobcenterofwisconsin.com
/Default.aspx

401 North Main Street
Adams, WI 53910

Phone: 608-339-9559
Hours: Tuesday-Thursday 8am-4pm
Closed between 11:45-12:45
Business Rep: Yes
Veterans Rep: Yes
Youth Services Contact: Yes
Last Updated: 09/11/2024

Ashland Job Center

Affiliate

Website: https://nwcep.org/

417 9th Avenue West
Ashland, WI 54806

Phone: 715-682-9141
Hours: Monday-Thursday, 8:00am-
4:30pm
Business Rep: Yes
Veterans Rep: Yes
Youth Services Contact: Yes
Last Updated: 09/11/2024

Polk County Job Center

Affiliate

Website:
https://www.workforceresource.org

317 A Main Street
PO Box 278
Balsam Lake, WI 54810

Phone: 715-485-3115
Hours: Monday - Friday, 8:00am - 4:30pm
Business Rep: Yes
Veterans Rep: Yes
Youth Services Contact: Yes
Last Updated: 10/04/2024

Sauk County Job Center

Affiliate

Website:
https://www.scwijobs.com

505 Broadway Street
Room B27
Baraboo, WI 53913

Phone: 608-355-4810
Hours: Monday-Friday 8am-4pm
Resource Room Mondays, Tuesdays &
Thursdays 9:00am-12pm & 12:30pm-
2:30pm
Business Rep: Yes
Veterans Rep: Yes
Youth Services Contact: Yes
Last Updated: 09/11/2024

Chippewa County Job Center

Affiliate

Website:
https://www.workforceresource.org
/home.php

2829 County Hwy I
Suite 2A
Chippewa Falls, WI 54729

Phone: 715-723-2248
Hours: Monday-Friday 8:00am - 4:30pm
Business Rep: Yes
Veterans Rep: Yes
Youth Services Contact: Yes
Last Updated: 10/04/2024

Pepin County Job Center

Affiliate

Website:
https://www.workforceresource.org

403 - 3rd Avenue West
Suite 200
Durand, WI 54736

Phone: 715-672-8801
Hours: Monday - Friday, 8:00am - 4:30pm
Business Rep: Yes
Veterans Rep: Yes
Youth Services Contact: Yes
Last Updated: 10/04/2024

https://www.careeronestop.org/
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Name Location Center Information
Eau Claire County Job Center

Comprehensive

Website:
https://www.workforceresource.org/

221 West Madison St
Eau Claire, WI 54703

Phone: 715-679-5551
Hours: Monday - Friday 8am - 4pm
Business Rep: Yes
Veterans Rep: Yes
Youth Services Contact: Yes
Last Updated: 09/18/2024

Walworth County Job Center

Affiliate

Website: https://www.sewrks.com
/career-seekers

400 County Road H
Gateway Technical College
Campus
Elkhorn, WI 53121

Phone: 262-741-5180
Hours: Monday thru Friday, 8:00am -
4:30pm
Business Rep: Yes
Veterans Rep: Yes
Youth Services Contact: Yes
Last Updated: 10/12/2024

Southwest Job Center

Affiliate

Website:
https://jobcenterofwisconsin.com
/Presentation/JobSeekers
/mapSW.aspx

1800 Bronson Blvd
Bldg 200, Room 202
Fennimore, WI 53809

Phone: (608) 405-4033
Hours: Monday-Friday 8am-4:30pm
Business Rep: Yes
Veterans Rep: Yes
Youth Services Contact: Yes
Last Updated: 10/12/2024

Brown County Job Center

Comprehensive

Website: https://bayareawdb.org
/resources/job-centers/

301 N. Adams St.
Suite 130
Green Bay, WI 54301

Phone: 920-930-6570
Hours: Mon - Fri 8:00 am - 4:30 pm
Business Rep: Yes
Veterans Rep: Yes
Youth Services Contact: Yes
Last Updated: 08/15/2024

Rock County Job Center

Comprehensive

Website:
https://jobcenterofwisconsin.com
/Presentation/JobSeekers
/mapSW.aspx

1717 Center Ave
Janesville, WI 53546

Phone: 608-741-3400
Hours: Monday-Friday 8:00 am to 4:30
pm
Business Rep: Yes
Veterans Rep: Yes
Youth Services Contact: Yes
Last Updated: 08/20/2024

Workforce Development Center of
Jefferson County

Affiliate

Website: https://wdbscw.org
/workers/

874 Collins Road
Jefferson, WI 53549

Phone: 920-674-7500
Hours: Monday - Friday, 7:45am - 4:30pm
Business Rep: Yes
Veterans Rep: Yes
Youth Services Contact: Yes
Last Updated: 09/11/2024

Kenosha County Job Center

Comprehensive

Website: https://www.sewrks.com
/career-seekers

8600 Sheridan Road
Kenosha, WI 53143

Phone: 262-697-4500
Hours: M-F, 8:00am - 5:00 pm
Business Rep: Yes
Veterans Rep: Yes
Youth Services Contact: Yes
Last Updated: 09/02/2024
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Name Location Center Information
Menominee Job Center

Affiliate

North 172 State Hwy. 47/55
Po Box 1179
Keshena, WI 54135

Phone: 715-799-5600
Hours: Monday-Friday 8:am-Noon
Business Rep: No
Veterans Rep: Yes
Youth Services Contact: Yes
Last Updated: 10/04/2024

Western Wisconsin Workforce
Development Center

Comprehensive

2615 East Avenue South
Suite 101
La Crosse, WI 54601

Phone: 608-789-4584
Hours: Monday-Friday 8am-4:30pm
Business Rep: Yes
Veterans Rep: Yes
Youth Services Contact: Yes
Last Updated: 09/17/2024

Dane County Job Center

Comprehensive

Website:
https://www.scwijobs.com/

1819 Aberg Avenue
Madison, WI 53704

Phone: 608-288-2459
Hours: Monday-Friday 7:45am-4:30pm
Business Rep: Yes
Veterans Rep: Yes
Youth Services Contact: Yes
Last Updated: 09/18/2024

Marinette County Job Center

Affiliate

Website: https://bayareawdb.org
/resources/job-centers/

1605 University Avenue.
Marinette, WI 54143

Phone: 715-679-5530
Hours: Monday-Friday 10am-2pm
Business Rep: No
Veterans Rep: Yes
Youth Services Contact: Yes
Last Updated: 09/15/2024

Marshfield Job Center

Affiliate

Website:
https://jobcenterofwisconsin.com
/Default.aspx

211 E. Second Street
Suite 123
Marshfield, WI 54449

Phone: 715-321-1011
Hours: Tuesday-Thursday 9:00 a.m.-3:00
p.m.
Business Rep: Yes
Veterans Rep: Yes
Youth Services Contact: Yes
Last Updated: 09/11/2024

Fox Cities Job Center - Menasha

Comprehensive

Website:
https://foxvalleyjobcenters.com
/locations/menasha/

1802 Appleton Road
Entrance #4
Menasha, WI 54952

Phone: 920-997-3272
Hours: Mon - Fri 8:00am-4:30pm;
Resource Room open Mon-Fri 9AM-4PM
Business Rep: Yes
Veterans Rep: Yes
Youth Services Contact: Yes
Last Updated: 09/23/2024

Dunn County Job Center

Affiliate

Website:
https://www.workforceresource.org
/about_locations.html

401 Technology Drive East
Menomonie, WI 54751

Phone: 715-232-7380
Hours: Monday - Friday, 8:00am - 4:30pm
Business Rep: Yes
Veterans Rep: Yes
Youth Services Contact: Yes
Last Updated: 10/04/2024

https://www.careeronestop.org/ExOffender/Toolkit/find-american-job-centers-details.aspx?location=Wisconsin&radius=&ct=0&y=0&w=0&e=0&sortcolumns=0&sortdirections=0&curPage=1&pagesize=10&centerID=32728441&locationSelected=0
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https://www.scwijobs.com/
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Name Location Center Information
Job Center Central (Maximus)

Comprehensive

Website:
https://www.employmilwaukee.org
/Employ-Milwaukee
/Job-Seeker.htm

4201 North 27th Street
Suite 400
Milwaukee, WI 53216

Phone: 414-203-8500
Hours: Monday - Friday 8 am - 5 pm;
Wednesday 8 am - 7 pm
Business Rep: Yes
Veterans Rep: Yes
Youth Services Contact: No
Last Updated: 08/13/2024

Milwaukee Job Center Central

Comprehensive

Website:
https://www.employmilwaukee.org
/Employ-Milwaukee
/Job-Seeker.htm

4201 N. 27th Street
Milwaukee, WI 53216

Phone: 414-874-0300
Hours: Monday-Friday 8am-5pm
Wednesdays 8am-7pm
Business Rep: Yes
Veterans Rep: Yes
Youth Services Contact: Yes
Last Updated: 10/14/2024

Milwaukee Southeast Job Center

Affiliate

Website:
https://www.employmilwaukee.org
/Employ-Milwaukee
/Job-Seeker.htm

2701 S Chase Avenue
Suite C
Milwaukee, WI 53207

Phone: 414-389-6607
Hours: Monday - Friday, 8 am - 4:30pm
Business Rep: Yes
Veterans Rep: Yes
Youth Services Contact: No
Last Updated: 10/12/2024

Southeast Wisconsin Job Center

Affiliate

Website:
https://www.employmilwaukee.org
/Employ-Milwaukee
/Job-Seeker.htm

1915 N. Dr.Martin Luther King
Drive
Milwaukee, WI 53212

Phone: 414-374-1800
Hours: Monday-Friday, 8:00 a.m. to 4:00
p.m.
Business Rep: Yes
Veterans Rep: No
Youth Services Contact: No
Last Updated: 10/12/2024

Clark County Job Center

Affiliate

Website:
https://www.workforceresource.org
/seekers.html

501 Hewett Street
Neillsville, WI 54456

Phone: 715-743-4631
Hours: Monday - Friday, 8:00am - 4:30pm
Business Rep: Yes
Veterans Rep: Yes
Youth Services Contact: Yes
Last Updated: 10/04/2024

Park Falls Job Center

Affiliate

Website: https://nwcep.org/

1157 South 4th Avenue
Park Falls, WI 54552

Phone: 715-762-2477
Hours: Monday - Thursday 8:00am-
4:30pm
Business Rep: Yes
Veterans Rep: Yes
Youth Services Contact: Yes
Last Updated: 09/11/2024

https://www.careeronestop.org/ExOffender/Toolkit/find-american-job-centers-details.aspx?location=Wisconsin&radius=&ct=0&y=0&w=0&e=0&sortcolumns=0&sortdirections=0&curPage=1&pagesize=10&centerID=28453&locationSelected=0
https://www.employmilwaukee.org/Employ-Milwaukee/Job-Seeker.htm
https://www.careeronestop.org/ExOffender/Toolkit/find-american-job-centers-details.aspx?location=Wisconsin&radius=&ct=0&y=0&w=0&e=0&sortcolumns=0&sortdirections=0&curPage=1&pagesize=10&centerID=32783784&locationSelected=0
https://www.employmilwaukee.org/Employ-Milwaukee/Job-Seeker.htm
https://www.careeronestop.org/ExOffender/Toolkit/find-american-job-centers-details.aspx?location=Wisconsin&radius=&ct=0&y=0&w=0&e=0&sortcolumns=0&sortdirections=0&curPage=1&pagesize=10&centerID=71676&locationSelected=0
https://www.employmilwaukee.org/Employ-Milwaukee/Job-Seeker.htm
https://www.careeronestop.org/ExOffender/Toolkit/find-american-job-centers-details.aspx?location=Wisconsin&radius=&ct=0&y=0&w=0&e=0&sortcolumns=0&sortdirections=0&curPage=1&pagesize=10&centerID=32728451&locationSelected=0
https://www.employmilwaukee.org/Employ-Milwaukee/Job-Seeker.htm
https://www.careeronestop.org/ExOffender/Toolkit/find-american-job-centers-details.aspx?location=Wisconsin&radius=&ct=0&y=0&w=0&e=0&sortcolumns=0&sortdirections=0&curPage=1&pagesize=10&centerID=59272&locationSelected=0
https://www.workforceresource.org/seekers.html
https://www.careeronestop.org/ExOffender/Toolkit/find-american-job-centers-details.aspx?location=Wisconsin&radius=&ct=0&y=0&w=0&e=0&sortcolumns=0&sortdirections=0&curPage=1&pagesize=10&centerID=32512962&locationSelected=0
https://nwcep.org/


Name Location Center Information
Racine County Workforce
Solutions

Comprehensive

Website: https://wdbscw.org
/workers/job-center-system/

1717 Taylor Avenue
Racine, WI 53403

Phone: 262-638-6481
Hours: Monday - Friday, 8:00am - 5:00pm
Business Rep: Yes
Veterans Rep: Yes
Youth Services Contact: Yes
Last Updated: 09/23/2024

Northern Advantage Job Center

Affiliate

51 A North Brown Street
Rhinelander, WI 54501

Phone: 715-365-1500
Hours: Monday: 8:30 â€“ 4:00, Tuesday:
8:30 â€“ 4:00, Wednesday: 12-4,
Thursday: 8:30 â€“ 1:00, Friday, closed.
Business Rep: Yes
Veterans Rep: Yes
Youth Services Contact: Yes
Last Updated: 09/20/2024

Barron County Job Center

Comprehensive

Website:
https://www.workforceresource.org
/home.php

331 South Main St
Ste 6
Rice Lake, WI 54868

Phone: 715-679-5570; 715-234-6302
Hours: Mon - Fri 8am-4pm
Business Rep: Yes
Veterans Rep: Yes
Youth Services Contact: Yes
Last Updated: 10/15/2024

St. Croix Valley Job Center

Affiliate

Website:
https://www.workforceresource.org

704-B North Main Street
River Falls, WI 54022

Phone: 715-426-0388, Ext. 1710
Hours: Monday - Friday, 8am - 4:30pm
Business Rep: Yes
Veterans Rep: Yes
Youth Services Contact: Yes
Last Updated: 10/04/2024

Shawano County Job Center

Affiliate

Website: https://bayareawdb.org
/resources/job-centers/

607 East Elizabeth Street
Shawano, WI 54166

Phone: 715-524-2511
Hours: Monday - Friday, 8:00am - 4:30pm
Business Rep: No
Veterans Rep: Yes
Youth Services Contact: Yes
Last Updated: 10/04/2024

Sheboygan County Job Center

Comprehensive

Website:
https://www.facebook.com
/SheboyganCoJC/

3620 Wilgus Avenue
Sheboygan, WI 53081

Phone: 920-930-6565
Hours: M-F 8:00a - 4:00p
Business Rep: Yes
Veterans Rep: Yes
Youth Services Contact: Yes
Last Updated: 08/08/2024

Door County - Job Center of
Wisconsin

Affiliate

Website:
https://jobcenterofwisconsin.com/

1300 Egg Harbor Road
Suite 124
Sturgeon Bay, WI 54235

Phone: 920-743-6915
Hours: Monday-Friday 8am-4:30pm
except Tuesdays
Business Rep: No
Veterans Rep: Yes
Youth Services Contact: No
Last Updated: 10/04/2024

https://www.careeronestop.org/ExOffender/Toolkit/find-american-job-centers-details.aspx?location=Wisconsin&radius=&ct=0&y=0&w=0&e=0&sortcolumns=0&sortdirections=0&curPage=1&pagesize=10&centerID=53970&locationSelected=0
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https://jobcenterofwisconsin.com/


Name Location Center Information
Superior Job Center

Comprehensive

Website: https://nwcep.org/

1805 North 14th Street
Suite 1
Superior, WI 54880

Phone: 715-392-7800
Hours: Monday-Friday 8am-4:30pm
Business Rep: Yes
Veterans Rep: Yes
Youth Services Contact: Yes
Last Updated: 09/04/2024

Waukesha American Job Center

Comprehensive

Website: https://www.wfdc.org
/job-seekers

2607 N. Grandview
Waukesha, WI 53186

Phone: 262-695-7800
Hours: Monday thru Friday, 8:00am -
4:30pm
Business Rep: Yes
Veterans Rep: Yes
Youth Services Contact: Yes
Last Updated: 09/18/2024

Marathon County Job Center

Comprehensive

Website:
https://jobcenterofwisconsin.com
/Default.aspx

731 North 1st Street
Suite 4000
Wausau, WI 54403

Phone: 715-261-8700
Hours: Monday - Friday, 8:00am - 4:00pm
Business Rep: Yes
Veterans Rep: Yes
Youth Services Contact: Yes
Last Updated: 08/22/2024

Washington County Workforce
Development Center

Comprehensive

Website: https://www.wfdc.org
/job-seekers

2200 Green Tree Road
West Bend, WI 53090

Phone: 262-956-6875
Hours: Monday-Friday, 8:00am - 4:30pm;
Wednesday evening hours available by
appointment
Business Rep: Yes
Veterans Rep: Yes
Youth Services Contact: Yes
Last Updated: 09/19/2024

Wisconsin Rapids Job Center

Affiliate

320 W Grand Ave
Suite 102
Wisconsin Rapids, WI 54495

Phone: 715-422-5000 (Job Center)
Hours: Monday - Friday, 8:00am - 4:00pm
Business Rep: Yes
Veterans Rep: Yes
Youth Services Contact: Yes
Last Updated: 09/10/2024
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