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How can an American Job Center help you?

American Job Centers (AJCs) provide free help to job seekers for a variety of career and employment-
related needs. Nearly 2,400 AJCs, funded by the U.S. Department of Labor's Employment and Training
Administration, are located throughout the United States.

What services do American Job Centers offer?

AJCs have experienced career counselors on staff that work with job seekers to identify their interests,
assess their skills and abilities and advise them on in-demand jobs and potential training opportunities.
Many AJCs also offer recruiting events, workshops on resume writing, interviewing skills, and job search
activities.

Comprehensive AJCs offer free access to a resource room which includes computers with internet,
telephones, and fax machines. These rooms are open to the public on a self-service basis. Staff are typically
available to assist job seekers with building a resume, general career exploration, and job search.

Services vary by location but can include:

* Resource rooms with phones, free internet and resume writing tools
* Employment plan development

* Job training services

» Job search assistance

» Career counseling

* Practice interviewing

» Skills testing

e Labor market and employer information

* Employment workshops

* Supportive services (which can include information about SNAP, financial assistance, Medicaid, training
services, child care, emergency funds, and other benefits)

e Hiring events and business service information

* Accessibility and special accommodations for people with disabilities

* Referrals to community resources and other agencies, and more

¢ Access to CareerOneStop's Worker ReEmployment website for laid-off workers
* Access to your state's job bank or CareerOneStop's national Job Finder

* Unemployment insurance information

What are the two types of American Job Centers?

Comprehensive American Job Centers - Provide a full array of employment and training related services
for workers, youth and businesses. These locations include the mandatory Workforce Innovation and
Opportunity Act (WIOA) partners on-site.

Affiliate American Job Centers - Provide limited employment and training related services for workers,
youth, and businesses. These locations do not include all the mandatory Workforce Innovation and
Opportunity Act (WIOA) partners (i.e., Veterans, Vocational Rehabilitation) on-site.

Reentry Essentials is designated as a tax-exempt organization under Section 501(c)(3) of the Internal Revenue Code and is a publicly supported charity under
Section 509(a)(1) and qualifies for the maximum charitable contribution deduction allowed to donors.
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Brooklyn Workforce 1 Career 9 Bond Street Phone: 347-296-8010
Center 5th Floor Hours: M-F: 9:00 a.m. - 5:00 p.m.

Reentry Essentials is designated as a tax-exempt organization under Section 501(c)(3) of the Internal Revenue Code and is a publicly supported charity under
Section 509(a)(1) and qualifies for the maximum charitable contribution deduction allowed to donors.

Reentry Essentials, Inc.
@ www.ReentryEssentials.org ® 347.973.0004 info@ReentryEssentials.org 9 2609 East 14 Street, Suite 1018
Brooklyn, NY 11235-3915




We found 90 American Job Centers in New York.

Name

Location

Center Information

Albany Career Central

Comprehensive

Website: https://capreg.org/

155 Washington Avenue
Third Floor
Albany, NY 12210

Phone: 518-462-7600

Hours: Monday - Friday: 8:30 a.m.
- 5:00 p.m.

Business Rep: Yes

Veterans Rep: Yes

Youth Services Contact: Yes

Last Updated: 09/21/2024

Albion Career Center

Affiliate

Website: https://dol.ny.gov/location/albion-
career-center

458 West Avenue
Suite 3
Albion, NY 14411

Phone: 585-589-5335

Hours: M-F: 8:30 a.m. &€ 4:30
p.m.

Business Rep: Yes

Veterans Rep: No

Youth Services Contact: No
Last Updated: 09/29/2024

Amsterdam Workforce Solutions

Comprehensive

Website: https://fmsworkforcesolutions.org

2620 Riverfront Center
Amsterdam, NY 12010

Phone: 518-842-3676 Ext: 3037
Hours: M - F 8:30 a.m. - 4:30 p.m.
Business Rep: Yes

Veterans Rep: Yes

Youth Services Contact: Yes

Last Updated: 09/02/2024

Cayuga Works Career Center

Comprehensive

Website: https://www.cayugacounty.us
/429/Employment-Training

199 Franklin Street
Suite 204
Auburn, NY 13021

Phone: 315-253-1590

Hours: M-F.: 8:30 a.m. &€" 4:40
Business Rep: Yes

Veterans Rep: Yes

Youth Services Contact: Yes
Last Updated: 09/06/2024

Saratoga County Career Center

Comprehensive

Website: https://dol.ny.gov/location/saratoga-

county-employment-training

152 West High Street
Ballston Spa, NY 12020

Phone: 518-884-4170

Hours: M-F: 8:30 a.m. - 4:00 p.m.
Business Rep: Yes

Veterans Rep: Yes

Youth Services Contact: No

Last Updated: 09/26/2024

Genesee County Career Center - Batavia

Comprehensive

Website: https://www.co.genesee.ny.us
[departments/jobdevelopment/

587 East Main Street
Suite 100, Eastown Plaza
Batavia, NY 14020

Phone: 585-344-2042

Hours: M-F: 8:30 a.m. - 5:00 p.m.
Business Rep: Yes

Veterans Rep: No

Youth Services Contact: No

Last Updated: 08/22/2024
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Location

Center Information

Bath Career Center, CSS Workforce NY

Affiliate

Website: https://csswfny.com
/lindex.php?page=job-seeker-services

117 East Steuben Street
Bath, NY 14810

Phone: 607-776-7712

Hours: Walk-Ins:Mon-Thurs 9
am-4 pm Fri 9 am-12 pm;
Appointments: Fri 1 pm-4 pm
Closed daily 12 pm -1pm
Business Rep: Yes

Veterans Rep: Yes

Youth Services Contact: Yes
Last Updated: 09/13/2024

Allegany County Employment and Training
One Stop Center

Comprehensive

Website: https://cawfny.com/

7 Wells Lane
Belmont, NY 14813

Phone: 585-268-9240

Hours: Monday-Friday 8:30-4:00
Business Rep: Yes

Veterans Rep: No

Youth Services Contact: Yes
Last Updated: 10/16/2024

Bronx Workforcel Career Center

Comprehensive

Website: https://dol.ny.gov/career-centers

400 East Fordham Rd.
8th Floor
Bronx, NY 10458

Phone: 718-960-7901

Hours: Mon - Fri: 8:30 a.m.- 5:00
p.m.

Business Rep: No

Veterans Rep: Yes

Youth Services Contact: Yes
Last Updated: 09/26/2024

Workforcel Career Center Bronx - Hunts Point

Comprehensive

Website: https://dol.ny.gov/career-centers

1029 East 163rd Street
3rd Floor
Bronx, NY 10459

Phone: 718-542-6777

Hours: Monday - Friday: 9:00 a.m.
- 5:00 p.m.

Business Rep: No

Veterans Rep: No

Youth Services Contact: No

Last Updated: 09/26/2024

Brooklyn Workforce 1 Career Center

Comprehensive

Website: https://dol.ny.gov/career-centers

9 Bond Street
5th Floor
Brooklyn, NY 11201

Phone: 347-296-8010
Hours: Virtual Only
Business Rep: Yes
Veterans Rep: Yes

Youth Services Contact: Yes
Last Updated: 09/26/2024

Kings County - New York State Department of
Labor Workforcel Career Center

Affiliate

Website: https://www.nyc.gov/site/sbs/careers
[careers.page

250 Schermerhorn Street
Brooklyn, NY 11201

Phone: 718-613-3760

Hours: Monday through Friday,
8:30am to 5:00pm

Business Rep: Yes

Veterans Rep: Yes

Youth Services Contact: No
Last Updated: 09/18/2024

St. Nicks Alliance Workforce Development

Affiliate

Website: https://stnicksalliance.org/workforce-
development/

790 Broadway
2nd Floor
Brooklyn, NY 11206

Phone: 718-302-2057 ext. 450
Hours: M-F 9:00am - 5:00pm
Business Rep: Yes

Veterans Rep: No

Youth Services Contact: Yes
Last Updated: 10/09/2024
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Buffalo Downtown - Career Center

Affiliate

Website: https://www.workforcebuffalo.org/

284 Main Street
Buffalo, NY 14202

Phone: 716-851-2600

Hours: Monday - Friday, 8:30am -
4:30pm

Business Rep: Yes

Veterans Rep: Yes

Youth Services Contact: Yes

Last Updated: 10/21/2024

Buffalo Employment and Training Center

Comprehensive

Website: https://www.workforcebuffalo.org/

77 Goodell Street
First Floor
Buffalo, NY 14203

Phone: 716-856-5627

Hours: M-Fri : 9:00am a€“ 5:00pm
Business Rep: Yes

Veterans Rep: Yes

Youth Services Contact: Yes

Last Updated: 09/02/2024

Finger Lakes Works - Ontario

Affiliate

Website: https://fingerlakesworks.com
[cateqgory/job-seekers/

3010 County Complex
Drive
Canandaigua, NY 14424

Phone: 585-396-4020

Hours: Monday - Friday: 8:00 a.m.
- 5:00 p.m.

Business Rep: Yes

Veterans Rep: No

Youth Services Contact: Yes

Last Updated: 09/18/2024

St. Lawrence County Career Center - Canton

Comprehensive

Website: https://dol.ny.gov/location
[st-lawrence-career-center-canton

80 State Highway 310
Suite 8
Canton, NY 13617-1498

Phone: 315-386-3276

Hours: 8:00-4:00 Monday-Friday
Business Rep: No

Veterans Rep: Yes

Youth Services Contact: No
Last Updated: 10/13/2024

Putnam Workforce Partnership

Comprehensive

Website: https://www.putnamcountyny.com
/workforce-partnership

110 Old Route 6
Building 3; Donald B.
Smith County
Government Campus,
Carmel, NY 10512

Phone: 845-808-1651, ext. 46600
Hours: M-F: 9:00 a.m. - 5:00 p.m.
(Summer Hours 8am-4pm)
Business Rep: Yes

Veterans Rep: No

Youth Services Contact: Yes

Last Updated: 08/26/2024

Cobleskill Workforce Solutions Center

Comprehensive

Website: https://fmsworkforcesolutions.org

795 E Main Street
Suite 4
Cobleskill, NY 12043

Phone: 518-842-3676 Ext: 2006
Hours: M-F: 8:30 a.m. - 4:30 p. m.
Business Rep: Yes

Veterans Rep: Yes

Youth Services Contact: Yes

Last Updated: 09/02/2024

Cortland Works Career Center

Comprehensive

Website:
https://www.cayugacortlandworks.org/

99 Main Street
Cortland, NY 13045

Phone: 607-756-7585

Hours: M-F: 8:30 a.m. - 4:30 p.m.
Business Rep: Yes

Veterans Rep: Yes

Youth Services Contact: Yes
Last Updated: 08/26/2024
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Location

Center Information

CDO Workforce - Delhi

Affiliate

Website: https://www.cdoworkforce.org/for-job-

seekers/career-development

1 Courthouse Square
Suite 3
Delhi, NY 13753

Phone: 607-832-5777

Hours: Monday-Friday: 9:00 a.m. -
4:00 p.m.

Business Rep: No

Veterans Rep: No

Youth Services Contact: Yes

Last Updated: 09/20/2024

Chautaugua Works

Comprehensive

Website: https://www.chautauguaworks.com/

407 Central Avenue
Dunkirk, NY 14048

Phone: 716-366-9015

Hours: M-F: 8:30 a.m.-4:30 p.m.
Business Rep: Yes

Veterans Rep: Yes

Youth Services Contact: Yes
Last Updated: 09/12/2024

Elizabethtown One Work Source Center

Comprehensive

Website: https://www.ncworkforce.com
[our-services

7572 Court Street
Suite 2; PO Box 848
Elizabethtown, NY 12932

Phone: 518-873-3207 ext.254
Hours: Mon-Friday 8:30am - 3pm
(Appointments appreciated)
Business Rep: Yes

Veterans Rep: Yes

Youth Services Contact: Yes
Last Updated: 08/26/2024

Elmhurst Workforcel Career Center

Affiliate

Website: https://www.nyc.gov/site/sbs/careers
[careers.page

90-02 Queens Blvd.
2nd floor
Elmhurst, NY 11373

Phone: 718-321-6307

Hours: Monday through Friday,
8:30 a.m. to 5:00 p.m.
Business Rep: No

Veterans Rep: Yes

Youth Services Contact: Yes
Last Updated: 10/25/2024

Elmira Career Center, CSS Workforce NY

Comprehensive

Website: https://csswfny.com
/postcategory.php?c=JobSeeker

Corning Community
College Academic and
Workforce Center

318 Madison Ave
Elmira, NY 14901

Phone: 607-733-7131, Ext. 2112
Hours: Monday thru Friday: 9:00
a.m.- 4:00 p.m. Closed 12:00 p.m.
a€" 1:.00 p.m.

Business Rep: Yes

Veterans Rep: Yes

Youth Services Contact: Yes

Last Updated: 08/20/2024

LEAP
Comprehensive

Website: https://thejoblink.org/job-seekers/

383 Broadway
Suite BO10
Fort Edward, NY 12828

Phone: 518-746-2391

Hours: M-F: 8:30 a.m. - 4:00 p.m.
Business Rep: Yes

Veterans Rep: Yes

Youth Services Contact: Yes
Last Updated: 09/02/2024

Oswego County Workforce New York

Comprehensive

Website: https://www.ocwny.org/

200 North Second Street
Fulton, NY 13069

Phone: 315-591-9000

Hours: M-F: 8:30 a.m. - 4:30 p.m.
Business Rep: Yes

Veterans Rep: No

Youth Services Contact: Yes
Last Updated: 08/21/2024
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Name Location Center Information
Livingston County Center - Office of Workforce |6 Court Street Phone: 585-243-7047
Development Room 105 Hours: 8am to 4pm Monday -

Comprehensive

Website: https://livingstoncounty.us
[285/Workforce-Development

Geneseo, NY 14454

Friday

Business Rep: Yes
Veterans Rep: Yes

Youth Services Contact: Yes
Last Updated: 10/16/2024

Finger Lakes Works - Geneva

Affiliate

Website: https://fingerlakesworks.com
[category/job-seekers/

795 Canandaigua Road
Geneva, NY 14456

Phone: 315-789-1771

Hours: M-F: 8:30 a.m. a€" 4:30
p.m.

Business Rep: Yes

Veterans Rep: Yes

Youth Services Contact: No
Last Updated: 09/28/2024

Warren County Career Center

Comprehensive

Website: https://thejoblink.org/job-seekers/

333 Glen Street, Suite
300
Glens Falls, NY 12801

Phone: 518-743-0925

Hours: M-F: 8:30 a.m. - 4:30 p.m.
Business Rep: Yes

Veterans Rep: No

Youth Services Contact: Yes
Last Updated: 09/04/2024

Gloversville Workforce Solutions Center

Affiliate

Website: https://fmsworkforcesolutions.org

43-47 North Main Street
Gloversville, NY 12078

Phone: 518-842-3676

Hours: Wednesday & Thursday -
Adult Services-Resource Room
Open 8:30am-4:30pm closed
12:30pm -1:00pm.

Business Rep: Yes

Veterans Rep: Yes

Youth Services Contact: Yes
Last Updated: 09/29/2024

The Employment Center at Suffolk County
Department of Labor

Comprehensive

Website: https://dol.ny.gov/find-job-0

725 Veterans Memorial
Highway

Building 17
Hauppauge, NY 11788

Phone: 631-853-6600

Hours: Monday thru Friday, 8:30
a.m. - 4:30 p.m.

Business Rep: Yes

Veterans Rep: Yes

Youth Services Contact: Yes
Last Updated: 09/12/2024

HempsteadWorks Career Center

Comprehensive

Website: https://www.hempsteadworks.com

50 Clinton Street
Suite 400, Hempstead
Executive Plaza
Hempstead, NY 11550

Phone: 516-485-5000

Hours: M-F: 9:00 a.m. - 4:45 p.m.
Business Rep: Yes

Veterans Rep: Yes

Youth Services Contact: Yes
Last Updated: 09/21/2024
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https://fmsworkforcesolutions.org/
https://www.careeronestop.org/ExOffender/Toolkit/find-american-job-centers-details.aspx?location=New%20York&radius=&ct=0&y=0&w=0&e=0&sortcolumns=0&sortdirections=0&curPage=1&pagesize=10&centerID=31328124&locationSelected=0
https://dol.ny.gov/find-job-0
https://www.careeronestop.org/ExOffender/Toolkit/find-american-job-centers-details.aspx?location=New%20York&radius=&ct=0&y=0&w=0&e=0&sortcolumns=0&sortdirections=0&curPage=1&pagesize=10&centerID=8144312&locationSelected=0
https://www.hempsteadworks.com/

Name

Location

Center Information

Herkimer Working Solutions Career Center

Comprehensive

Website: https://www.working-solutions.org
/job-seekers/

320 N Prospect Street
Herkimer, NY 13350

Phone: 315-867-1400

Hours: M-F: 8:00 a.m.-4:30 p.m.
(4:00 p.m. after Memorial Day,
observed to after Labor Day).
Business Rep: Yes

Veterans Rep: No

Youth Services Contact: Yes
Last Updated: 08/21/2024

Hicksville Career Center

Comprehensive

Website: http://thewp.org/index.html

301 West Old Country
Road
Hicksville, NY 11801

Phone: 516-934-8532

Hours: Monday - Friday, 8:30 a.m.
to 5:00 p.m.

Business Rep: Yes

Veterans Rep: Yes

Youth Services Contact: No

Last Updated: 09/02/2024

Hornell Career Center, CSS Workforce NY

Affiliate

Website: https://csswiny.com
/index.php?page=job-seeker-services

State Office Building
107 Broadway
Hornell, NY 14843

Phone: 607-324-8388

Hours: M-F: 8:30 a.m. - 4:30 p.m.
Business Rep: Yes

Veterans Rep: Yes

Youth Services Contact: Yes
Last Updated: 10/09/2024

Columbia Greene Workforce New York

Comprehensive

Website: https://dol.ny.gov/career-centers

4400 Route 23
Columbia Greene
Community College,
Professional Academic
Center

Hudson, NY 12534

Phone: 518-697-6510

Hours: M-F: 8:00 a.m. - 4:00 p.m.
Business Rep: Yes

Veterans Rep: Yes

Youth Services Contact: Yes
Last Updated: 09/12/2024

Hamilton County OneWorkSource Center

Comprehensive

Website: https://www.ncworkforce.com
/locations-and-hours

139 White Birch Lane
PO Box 725
Indian Lake, NY 12842

Phone: 518-648-6131

Hours: Monday - Friday: 8:30am-
3:30pm

Business Rep: No

Veterans Rep: No

Youth Services Contact: No

Last Updated: 10/13/2024

Tompkins Workforce New York Career Center -
Ithaca

Comprehensive

Website:
https://www.tompkinscountyny.gov/wfny

171 East State
Street/Martin Luther King
Jr St

Center Ithaca, Suite 241
Ithaca, NY 14850

Phone: 607-272-7570

Hours: M-F: 8:30am - 4:30pm
Business Rep: Yes

Veterans Rep: Yes

Youth Services Contact: Yes
Last Updated: 08/16/2024

Industrial and Transporation Career Center

Affiliate

Website: https://www.nyc.gov/site/sbs/careers
[careers.page

168-46 91st Avenue
2nd Floor
Jamaica, NY 11432

Phone: 718-577-2194

Hours: Monday - Friday: 8:30am -
5:00pm

Business Rep: Yes

Veterans Rep: Yes

Youth Services Contact: No

Last Updated: 09/25/2024



https://www.careeronestop.org/ExOffender/Toolkit/find-american-job-centers-details.aspx?location=New%20York&radius=&ct=0&y=0&w=0&e=0&sortcolumns=0&sortdirections=0&curPage=1&pagesize=10&centerID=31230565&locationSelected=0
https://www.working-solutions.org/job-seekers/
https://www.careeronestop.org/ExOffender/Toolkit/find-american-job-centers-details.aspx?location=New%20York&radius=&ct=0&y=0&w=0&e=0&sortcolumns=0&sortdirections=0&curPage=1&pagesize=10&centerID=32395647&locationSelected=0
http://thewp.org/index.html
https://www.careeronestop.org/ExOffender/Toolkit/find-american-job-centers-details.aspx?location=New%20York&radius=&ct=0&y=0&w=0&e=0&sortcolumns=0&sortdirections=0&curPage=1&pagesize=10&centerID=8114646&locationSelected=0
https://csswfny.com/index.php?page=job-seeker-services
https://www.careeronestop.org/ExOffender/Toolkit/find-american-job-centers-details.aspx?location=New%20York&radius=&ct=0&y=0&w=0&e=0&sortcolumns=0&sortdirections=0&curPage=1&pagesize=10&centerID=9514&locationSelected=0
https://dol.ny.gov/career-centers
https://www.careeronestop.org/ExOffender/Toolkit/find-american-job-centers-details.aspx?location=New%20York&radius=&ct=0&y=0&w=0&e=0&sortcolumns=0&sortdirections=0&curPage=1&pagesize=10&centerID=32765767&locationSelected=0
https://www.ncworkforce.com/locations-and-hours
https://www.careeronestop.org/ExOffender/Toolkit/find-american-job-centers-details.aspx?location=New%20York&radius=&ct=0&y=0&w=0&e=0&sortcolumns=0&sortdirections=0&curPage=1&pagesize=10&centerID=33614&locationSelected=0
https://www.tompkinscountyny.gov/wfny
https://www.careeronestop.org/ExOffender/Toolkit/find-american-job-centers-details.aspx?location=New%20York&radius=&ct=0&y=0&w=0&e=0&sortcolumns=0&sortdirections=0&curPage=1&pagesize=10&centerID=32690612&locationSelected=0
https://www.nyc.gov/site/sbs/careers/careers.page

Name Location Center Information
Queens Workforcel Career Center 168-25 Jamaica Avenue [Phone: 718-557-6755
2nd Floor Hours: M-F: 8:30am - 5:00pm

Comprehensive

Website: https://www.nyc.gov/site/sbs/careers

/virtual-wflcc.page

Jamaica, NY 11432

Business Rep: Yes
Veterans Rep: Yes

Youth Services Contact: Yes
Last Updated: 10/13/2024

Chautaugua Works

Comprehensive

Website: https://www.chautauguaworks.com/

4 East 3rd Street
Jamestown, NY 14701

Phone: 716-661-9553

Hours: 8:30 AM - 4:30 PM Monday
- Friday

Business Rep: Yes

Veterans Rep: Yes

Youth Services Contact: Yes

Last Updated: 08/14/2024

Broome-Tioga Workforce New York

Comprehensive

Website: https://dol.ny.gov/location/broome-
tioga-workforce-new-york

501 Reynolds Road
Johnson City, NY 13790

Phone: 607-778-2136

Hours: Monday - Friday 8am - 4pm
Business Rep: Yes

Veterans Rep: Yes

Youth Services Contact: Yes

Last Updated: 09/12/2024

Ulster County Career Center

Comprehensive

Website: https://ulsterworks.com/

521 Boices Lane

535 Boices Lane (mailing
address)

Kingston, NY 12401

Phone: 845-443-8066

Hours: M-F: 8:30 a.m. - 5:00 p.m.
Business Rep: Yes

Veterans Rep: No

Youth Services Contact: Yes
Last Updated: 10/16/2024

Lockport WorkforceOne Center

Affiliate

Website: https://www.niagaracounty.com
/worksource one/index.php

272 South Transit Street
Lockport, NY 14094

Phone: 716-433-6766

Hours: Monday - Friday, 8:30 a.m.
- 4:30 p.m. (by appointment)
Business Rep: Yes

Veterans Rep: Yes

Youth Services Contact: No

Last Updated: 09/11/2024

The Workplace - Lewis County

Comprehensive

Website: https://co.jefferson.ny.us
/Theworkplace

5274 Outer Stowe Street
PO Box 193
Lowville, NY 13367

Phone: 315-376-5800

Hours: M-F: 8:30 a.m. - 4:30 p.m.
Business Rep: Yes

Veterans Rep: Yes

Youth Services Contact: Yes
Last Updated: 09/26/2024

Franklin County OneWorkSource Center

Comprehensive

Website: https://www.ncworkforce.com

158 Finney Boulevard
Malone, NY 12953

Phone: 518-481-5755 or
1-877-410-5751

Hours: M-F 8:00am-4:00pm
Business Rep: Yes
Veterans Rep: Yes

Youth Services Contact: Yes
Last Updated: 10/16/2024



https://www.careeronestop.org/ExOffender/Toolkit/find-american-job-centers-details.aspx?location=New%20York&radius=&ct=0&y=0&w=0&e=0&sortcolumns=0&sortdirections=0&curPage=1&pagesize=10&centerID=2012564&locationSelected=0
https://www.nyc.gov/site/sbs/careers/virtual-wf1cc.page
https://www.careeronestop.org/ExOffender/Toolkit/find-american-job-centers-details.aspx?location=New%20York&radius=&ct=0&y=0&w=0&e=0&sortcolumns=0&sortdirections=0&curPage=1&pagesize=10&centerID=32710282&locationSelected=0
https://www.chautauquaworks.com/
https://www.careeronestop.org/ExOffender/Toolkit/find-american-job-centers-details.aspx?location=New%20York&radius=&ct=0&y=0&w=0&e=0&sortcolumns=0&sortdirections=0&curPage=1&pagesize=10&centerID=33050&locationSelected=0
https://dol.ny.gov/location/broome-tioga-workforce-new-york
https://www.careeronestop.org/ExOffender/Toolkit/find-american-job-centers-details.aspx?location=New%20York&radius=&ct=0&y=0&w=0&e=0&sortcolumns=0&sortdirections=0&curPage=1&pagesize=10&centerID=17983&locationSelected=0
https://ulsterworks.com/
https://www.careeronestop.org/ExOffender/Toolkit/find-american-job-centers-details.aspx?location=New%20York&radius=&ct=0&y=0&w=0&e=0&sortcolumns=0&sortdirections=0&curPage=1&pagesize=10&centerID=32502665&locationSelected=0
https://www.niagaracounty.com/worksource_one/index.php
https://www.careeronestop.org/ExOffender/Toolkit/find-american-job-centers-details.aspx?location=New%20York&radius=&ct=0&y=0&w=0&e=0&sortcolumns=0&sortdirections=0&curPage=1&pagesize=10&centerID=32498456&locationSelected=0
https://co.jefferson.ny.us/Theworkplace
https://www.careeronestop.org/ExOffender/Toolkit/find-american-job-centers-details.aspx?location=New%20York&radius=&ct=0&y=0&w=0&e=0&sortcolumns=0&sortdirections=0&curPage=1&pagesize=10&centerID=20102918&locationSelected=0
https://www.ncworkforce.com/

Name

Location

Center Information

Massapequa Career Center

Comprehensive

Website: http://thewp.org/index.html

977 Hicksville Road
Massapequa, NY 11758

Phone: 516-797-4560
Hours: Mon. - Fri. 9:00am -
4:30pm

Business Rep: Yes
Veterans Rep: No

Youth Services Contact: No
Last Updated: 09/26/2024

Massena Career Center

Affiliate

Website: https://dol.ny.gov/location
[st-lawrence-career-center-massena

35 Glenn Street
Massena, NY 13662

Phone: 315-769-3596

Hours: Monday-Friday, 8:30am-
4:30pm

Business Rep: Yes

Veterans Rep: Yes

Youth Services Contact: No
Last Updated: 10/09/2024

Orange Works Career Center - Middletown

Comprehensive

Website: https://www.orangecountygov.com
[352/Employment-Training

18 Seward Ave.
1st Floor
Middletown, NY 10940

Phone: 845-360-0310

Hours: M-F: 9:00am to 5:00pm
Business Rep: Yes

Veterans Rep: Yes

Youth Services Contact: Yes
Last Updated: 08/08/2024

Sullivan County Career Center - Monticello

Comprehensive

Website: https://sullivanny.us/Departments
[Workforcedevelopment

50 North Street
Monticello, NY 12701

Phone: 845-794-3340

Hours: M-F: 8:30 a.m. - 5:00 p.m.
Business Rep: Yes

Veterans Rep: Yes

Youth Services Contact: Yes
Last Updated: 08/20/2024

CSS Workforce NY Career Center

Affiliate

Website: https://csswfny.com
/index.php?page=job-seeker-services

323 Owego Street
Unit 11
Montour Falls, NY 14865

Phone: 607-535-6840

Hours: M-F: 8:30am-4:30pm;
Closed for lunch from 12:00pm-
1:.00PM

Business Rep: No

Veterans Rep: No

Youth Services Contact: Yes
Last Updated: 10/21/2024

Lower Manhattan Workforcel Career Center

Affiliate

Website: https://dol.ny.gov/career-centers

199 Church Street
3rd Floor
New York, NY 10013

Phone: 212-775-3771

Hours: Monday through Friday,
8:30 a.m. to 5:00 p.m.
Business Rep: Yes

Veterans Rep: No

Youth Services Contact: No
Last Updated: 10/21/2024

NYC Business Solutions Center - Lower
Manhattan

Affiliate

Website: https://www.nyc.gov/site/sbs
/index.page

79 John St
2nd Floor
New York, NY 10038

Phone: 212-618-8914
Hours: Monday-Friday, 9:00
AM-5:00 PM

Business Rep: No
Veterans Rep: No

Youth Services Contact: No
Last Updated: 10/09/2024



https://www.careeronestop.org/ExOffender/Toolkit/find-american-job-centers-details.aspx?location=New%20York&radius=&ct=0&y=0&w=0&e=0&sortcolumns=0&sortdirections=0&curPage=1&pagesize=10&centerID=32727874&locationSelected=0
http://thewp.org/index.html
https://www.careeronestop.org/ExOffender/Toolkit/find-american-job-centers-details.aspx?location=New%20York&radius=&ct=0&y=0&w=0&e=0&sortcolumns=0&sortdirections=0&curPage=1&pagesize=10&centerID=32710246&locationSelected=0
https://dol.ny.gov/location/st-lawrence-career-center-massena
https://www.careeronestop.org/ExOffender/Toolkit/find-american-job-centers-details.aspx?location=New%20York&radius=&ct=0&y=0&w=0&e=0&sortcolumns=0&sortdirections=0&curPage=1&pagesize=10&centerID=32790&locationSelected=0
https://www.orangecountygov.com/352/Employment-Training
https://www.careeronestop.org/ExOffender/Toolkit/find-american-job-centers-details.aspx?location=New%20York&radius=&ct=0&y=0&w=0&e=0&sortcolumns=0&sortdirections=0&curPage=1&pagesize=10&centerID=91095&locationSelected=0
https://sullivanny.us/Departments/Workforcedevelopment
https://www.careeronestop.org/ExOffender/Toolkit/find-american-job-centers-details.aspx?location=New%20York&radius=&ct=0&y=0&w=0&e=0&sortcolumns=0&sortdirections=0&curPage=1&pagesize=10&centerID=261304&locationSelected=0
https://csswfny.com/index.php?page=job-seeker-services
https://www.careeronestop.org/ExOffender/Toolkit/find-american-job-centers-details.aspx?location=New%20York&radius=&ct=0&y=0&w=0&e=0&sortcolumns=0&sortdirections=0&curPage=1&pagesize=10&centerID=26144236&locationSelected=0
https://dol.ny.gov/career-centers
https://www.careeronestop.org/ExOffender/Toolkit/find-american-job-centers-details.aspx?location=New%20York&radius=&ct=0&y=0&w=0&e=0&sortcolumns=0&sortdirections=0&curPage=1&pagesize=10&centerID=32690611&locationSelected=0
https://www.nyc.gov/site/sbs/index.page

Name Location Center Information
Upper Manhattan Workforcel Career Center [215 West 125th Street Phone: 917-493-7054
6th Floor Hours: Mon - Fri.: 8:30 a.m. - 5:00

Comprehensive

Website: https://dol.ny.gov/career-centers

New York, NY 10027

p.m.
Business Rep: No
Veterans Rep: Yes

Youth Services Contact: No
Last Updated: 09/26/2024

Finger Lakes Works - Newark

Comprehensive

Website: https://fingerlakesworks.com
[category/job-seekers/

1100 Technology
Parkway

Suite 601

Newark, NY 14513

Phone: 315-221- 5969

Hours: M-F: 8:00 a.m. - 4:00 p.m.
Business Rep: Yes

Veterans Rep: Yes

Youth Services Contact: Yes
Last Updated: 12/16/2024

Orange Works Career Center - Newburgh

Comprehensive

Website: https://www.orangecountygov.com
[352/Employment-Training

3 Washington Center
The Maple Bldg 4th Floor
Newburgh, NY 12550

Phone: 845-568-5090 or
845-568-5377

Hours: M-F: 9:00am to 5:00 pm
Business Rep: Yes

Veterans Rep: Yes

Youth Services Contact: Yes
Last Updated: 08/08/2024

Niagara

Comprehensive

Website: https://www.niagaracounty.com
/worksource_one/index.php

1001 Eleventh Street
Niagara Falls, NY 14301

Phone: 716-278-8108

Hours: M - F: 8:30 a.m. - 3;00 p.m.
Closed from 12:00-1:00 to clean
Business Rep: Yes

Veterans Rep: Yes

Youth Services Contact: Yes

Last Updated: 10/14/2024

CDO Workforce Center - Chenango County

Comprehensive

Website: https://www.cdoworkforce.org/for-job-

seekers/career-development

5640 State Highway 12
Suite 10
Norwich, NY 13815

Phone: 607-334-2201

Hours: M-F 8:30 a.m. - 5:00 p.m.
Business Rep: Yes

Veterans Rep: Yes

Youth Services Contact: Yes
Last Updated: 08/25/2024

Rockland Works Career Center

Comprehensive

Website: https://sunyrockland.edu/services
[career-advising/

131 N. Midland Avenue
Nyack, NY 10960

Phone: 845-770-2900

Hours: Monday - Friday 8:30 AM -
4:30 PM

Business Rep: Yes

Veterans Rep: No

Youth Services Contact: Yes

Last Updated: 10/16/2024

Ogdensburg Career Center

Affiliate

Website: https://dol.ny.gov/career-centers

1031 Paterson Street
Ogdensburg, NY 13669

Phone: 315-393-4600

Hours: Monday-Friday, 8:00am -
4:00pm

Business Rep: No

Veterans Rep: Yes

Youth Services Contact: No
Last Updated: 10/09/2024



https://www.careeronestop.org/ExOffender/Toolkit/find-american-job-centers-details.aspx?location=New%20York&radius=&ct=0&y=0&w=0&e=0&sortcolumns=0&sortdirections=0&curPage=1&pagesize=10&centerID=31261328&locationSelected=0
https://dol.ny.gov/career-centers
https://www.careeronestop.org/ExOffender/Toolkit/find-american-job-centers-details.aspx?location=New%20York&radius=&ct=0&y=0&w=0&e=0&sortcolumns=0&sortdirections=0&curPage=1&pagesize=10&centerID=17143931&locationSelected=0
https://fingerlakesworks.com/category/job-seekers/
https://www.careeronestop.org/ExOffender/Toolkit/find-american-job-centers-details.aspx?location=New%20York&radius=&ct=0&y=0&w=0&e=0&sortcolumns=0&sortdirections=0&curPage=1&pagesize=10&centerID=30384&locationSelected=0
https://www.orangecountygov.com/352/Employment-Training
https://www.careeronestop.org/ExOffender/Toolkit/find-american-job-centers-details.aspx?location=New%20York&radius=&ct=0&y=0&w=0&e=0&sortcolumns=0&sortdirections=0&curPage=1&pagesize=10&centerID=30482&locationSelected=0
https://www.niagaracounty.com/worksource_one/index.php
https://www.careeronestop.org/ExOffender/Toolkit/find-american-job-centers-details.aspx?location=New%20York&radius=&ct=0&y=0&w=0&e=0&sortcolumns=0&sortdirections=0&curPage=1&pagesize=10&centerID=31242300&locationSelected=0
https://www.cdoworkforce.org/for-job-seekers/career-development
https://www.careeronestop.org/ExOffender/Toolkit/find-american-job-centers-details.aspx?location=New%20York&radius=&ct=0&y=0&w=0&e=0&sortcolumns=0&sortdirections=0&curPage=1&pagesize=10&centerID=32710283&locationSelected=0
https://sunyrockland.edu/services/career-advising/
https://www.careeronestop.org/ExOffender/Toolkit/find-american-job-centers-details.aspx?location=New%20York&radius=&ct=0&y=0&w=0&e=0&sortcolumns=0&sortdirections=0&curPage=1&pagesize=10&centerID=32710245&locationSelected=0
https://dol.ny.gov/career-centers

Name

Location

Center Information

Cattaraugus Career Center - Olean

Comprehensive

Website: https://www.cattco.org/one-stop

175 North Union Street
Olean, NY 14760

Phone: 716-375-2890

Hours: M-F: 8:30am - 4:30pm
Business Rep: Yes

Veterans Rep: No

Youth Services Contact: Yes
Last Updated: 09/19/2024

CDO Workforce Center

Comprehensive

Website: https://www.cdoworkforce.org/for-job-

seekers/career-development

12 Dietz Street
Oneonta, NY 13820

Phone: 607-432-4800

Hours: M-F: 8:30 a.m. a€" 4:30
p.m.

Business Rep: Yes

Veterans Rep: Yes

Youth Services Contact: Yes
Last Updated: 09/17/2024

SUNY ERIE Community College Career
Center (South Campus)

Affiliate

Website: https://www.ecc.edu/student-support
[career-services.html

4041 Southwestern Blvd
Building 6, Rooms 6201C
and 6202

Orchard Park, NY 14127

Phone: 716-851-1691

Hours: Mon to Friday, Fri 8am -
4pm. Evening appointments may
be possible.

Business Rep: Yes

Veterans Rep: No

Youth Services Contact: No

Last Updated: 09/20/2024

Tioga Career Center

Comprehensive

Website: https://tiogacountyny.com/programs-
agencies/tioga-career-center/

1062 State Route 38
PO Box 108
Owego, NY 13827

Phone: 607-687-8500

Hours: M-F : 8:30 a.m. - 4:30 p.m.
Business Rep: Yes

Veterans Rep: No

Youth Services Contact: Yes

Last Updated: 09/17/2024

NYSDOL Career Center - AJC

Affiliate

Website: https://dol.ny.gov/jobzone

160 South Ocean Avenue
Patchogue, NY
11772-3719

Phone: 631-687-4800

Hours: M - F: 8:30 a.m. - 5:00 p.m.
Business Rep: Yes

Veterans Rep: Yes

Youth Services Contact: Yes

Last Updated: 09/28/2024

Finger Lakes Works- Yates

Affiliate

Website: https://fingerlakesworks.com
[category/job-seekers/

417 Liberty Street
Suite 2051
Penn Yan, NY 14527

Phone: 315-536-5140

Hours: Monday - Friday: 9:00am -
4:00pm

Business Rep: Yes

Veterans Rep: No

Youth Services Contact: Yes

Last Updated: 09/18/2024

Wyoming County Community Action

Affiliate

Website:
https://communityactionforwyomingcounty.com

6470 Rt 20A
Suite 1
Perry, NY 14530

Phone: 585-237-2600
Hours: Mon-Thurs 8am-5pm,
Closed Friday

Business Rep: Yes

Veterans Rep: Yes

Youth Services Contact: Yes
Last Updated: 10/07/2024



https://www.careeronestop.org/ExOffender/Toolkit/find-american-job-centers-details.aspx?location=New%20York&radius=&ct=0&y=0&w=0&e=0&sortcolumns=0&sortdirections=0&curPage=1&pagesize=10&centerID=71966&locationSelected=0
https://www.cattco.org/one-stop
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https://dol.ny.gov/jobzone
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https://communityactionforwyomingcounty.com/

Name

Location

Center Information

Plattsburgh OneWorkSource Center

Comprehensive

Website: https://www.ncworkforce.com
/our-services

194 US Oval
Plattsburgh, NY 12903

Phone: 518-561-0430

Hours: M - F 8:00am - 4:00pm
Business Rep: Yes

Veterans Rep: Yes

Youth Services Contact: Yes
Last Updated: 10/16/2024

DC WORKS
Comprehensive

Website: https://www.dutchessonestop.org/

191 Main Street
Poughkeepsie, NY 12601

Phone: 845-473-9000

Hours: M-F: 8:30 a.m. - 5:00 p.m.
Business Rep: Yes

Veterans Rep: Yes

Youth Services Contact: Yes
Last Updated: 08/23/2024

Rochester Career Center, NYSDOL

Comprehensive

Website: https://rochesterworks.org/

321 State Street
Suite 210
Rochester, NY 14608

Phone: 585-238-8100

Hours: Monday - Friday 8:30am-
4:30pm

Business Rep: Yes

Veterans Rep: Yes

Youth Services Contact: Yes
Last Updated: 08/14/2024

RochesterWorks Career Center

Comprehensive

Website: https://rochesterworks.orag/

100 College Avenue,
Suite 200
Rochester, NY 14607

Phone: 585-258-3500

Hours: Mon - Thur - 8:30 a.m. -
4:30 p.m.; Fri- 8:30 a.m. - 12:00
p.m.

Business Rep: Yes

Veterans Rep: Yes

Youth Services Contact: Yes
Last Updated: 09/21/2024

RochesterWorks! New York State Department
of Labor

Comprehensive

Website: https://rochesterworks.org/

276 Waring Road
Department of Labor
Rochester, NY 14609

Phone: 585-266-7760, ext. 201
Hours: M-F: 8:30 am to 4:30 pm
Business Rep: Yes

Veterans Rep: Yes

Youth Services Contact: Yes
Last Updated: 08/25/2024

Veterans Outreach Center

Affiliate

Website: https://veteransoutreachcenter.org/

447 South Avenue
Rochester, NY 14620

Phone: 585-546-1081

Hours: 8:30am - 5:00pm Monday -
Friday

Business Rep: Yes

Veterans Rep: Yes

Youth Services Contact: No

Last Updated: 10/09/2024

Working Solutions Career Center - Rome

Comprehensive

Website: https://www.working-solutions.org/

300 West Dominick Street
Suite 1
Rome, NY 13440

Phone: 315-356-0662

Hours: Temporarily closed due to
tornado damage on July 16, 2024
Business Rep: Yes

Veterans Rep: Yes

Youth Services Contact: Yes

Last Updated: 08/26/2024
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https://www.working-solutions.org/

Name

Location

Center Information

Schenectady County Connects

Comprehensive

Website: https://capreg.org/

797 Broadway
Schenectady, NY 12305

Phone: 518-344-2737

Hours: M-F: 8:30 a.m. - 4:30 p.m.
Business Rep: No

Veterans Rep: No

Youth Services Contact: Yes
Last Updated: 08/20/2024

CDO Workforce
Affiliate

Website: https://www.cdoworkforce.org/for-job-

seekers/career-development

21 Liberty Street
Sidney Civic Center
Sidney, NY 13838

Phone: 607-832-5776

Hours: M-F: 8:30 a.m. - 4: 30 p.m.
Business Rep: No

Veterans Rep: No

Youth Services Contact: Yes

Last Updated: 09/18/2024

Staten Island Workforcel Career Center

Comprehensive

Website: https://dol.ny.qgov/career-centers

120 Stuyvesant Place
Third Floor
Staten Island, NY 10301

Phone: 718-285-8463

Hours: M-F: 8:30 a.m. - 5:00 p.m.
Business Rep: No

Veterans Rep: Yes

Youth Services Contact: Yes
Last Updated: 10/16/2024

Rockland County Career Center - Suffern

Affiliate

Website: https://rocklandworks.org/

145 College Road
Brucker Hall 1st Floor
Suffern, NY 10901

Phone: 845-770-2900

Hours: Monday - Friday, 8:30 a.m.
- 4:30 p.m.

Business Rep: Yes

Veterans Rep: No

Youth Services Contact: Yes

Last Updated: 10/09/2024

CNY Works Incorporated

Comprehensive

Website: http://www.cnyworks.com

960 James Street
Syracuse, NY 13203

Phone: 315-473-8250

Hours: M - F: 8:30 a.m. - 5:00 p.m.
Business Rep: Yes

Veterans Rep: Yes

Youth Services Contact: Yes

Last Updated: 09/27/2024

Rensselaer County One Stop Career Center

Comprehensive

Website: https://capreg.org/

1600 7th Avenue

Ned Pattison Office Bldg.,
5th Floor

Troy, NY 12180

Phone: 518-270-2860

Hours: Monday - Friday: 8:30am -
4:30pm

Business Rep: Yes

Veterans Rep: Yes

Youth Services Contact: Yes

Last Updated: 09/12/2024

Working Solutions Career Center - Utica

Comprehensive

Website: https://www.working-solutions.org
[ljob-seekers/

207 Genesee Street
New York State Office
Building, 2nd Floor
Utica, NY 13501

Phone: 315-793-2229 (Main)
Hours: M-F: 8:30 a.m. - 5:00 p.m.
Business Rep: Yes

Veterans Rep: No

Youth Services Contact: No

Last Updated: 08/16/2024
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Name Location Center Information
Madison County Career Center 133 N. Court Street Phone: 315-363-2400
P.O. Box 609 Hours: M-F, 8:00-4:00

Comprehensive

Website: https://www.working-solutions.org
/job-seekers/

Wampsville, NY 13163

Business Rep: Yes
Veterans Rep: No

Youth Services Contact: Yes
Last Updated: 08/20/2024

Warsaw Career Center

Comprehensive

Website: https://www.glowworks.org
/seekers svcs.html

448 North Main Street
Warsaw, NY 14569

Phone: 585-786-3145

Hours: M-F: 8:30am to 4:30pm
Business Rep: Yes

Veterans Rep: No

Youth Services Contact: No
Last Updated: 09/02/2024

Finger Lakes Works - Seneca

Affiliate

Website: https://fingerlakesworks.com
[category/job-seekers/

One DiPronio Drive
Waterloo, NY 13165

Phone: 315-539-1905

Hours: Monday - Friday 8:30am -
5:00pm

Business Rep: Yes

Veterans Rep: No

Youth Services Contact: Yes
Last Updated: 10/09/2024

The WorkPlace - Jefferson County

Comprehensive

Website: https://co.jefferson.ny.us
[Theworkplace

1000 Coffeen Street
Watertown, NY 13601

Phone: 315-782-9252

Hours: Monday - Friday, 8:30 a.m.
- 4:30 p.m.

Business Rep: Yes

Veterans Rep: Yes

Youth Services Contact: Yes

Last Updated: 09/12/2024

White Plains Career Center

Comprehensive

Website: https://dol.ny.gov/location/white-
plains-career-center

120 Bloomingdale Road
2nd Floor
White Plains, NY 10605

Phone: 914-995-3910

Hours: M-F: 8:30 a.m. - 4:30 p.m.
Business Rep: Yes

Veterans Rep: Yes

Youth Services Contact: Yes
Last Updated: 10/13/2024

SUNY ERIE Community College Career
Center (North Campus)

Affiliate

Website: https://www.ecc.edu/student-support
[career-services.html

6205 Main Street
Gleasner Hall, Room 166
Williamsville, NY 14221

Phone: 716-270-4444

Hours: Mon to Friday, Fri 8am -
4pm.

Business Rep: Yes

Veterans Rep: No

Youth Services Contact: No
Last Updated: 11/13/2024

Williamsville Career Center

Affiliate

Website: https://dol.ny.gov/location
/williamsville-career-center

4175 Transit Road
Transitown Plaza
Williamsville, NY 14221

Phone: 716-634-9081

Hours: Monday-Friday, 8:30am to
4:30pm

Business Rep: Yes

Veterans Rep: No

Youth Services Contact: No

Last Updated: 09/11/2024
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Name

Location

Center Information

Yonkers Career Center

Comprehensive

Website: https://www.yonkersny.qgov/799/City-
of-Yonkers-Career-Center

28 Wells Avenue
Bldg. #3, 4th Floor
Yonkers, NY 10701

Phone: 914-461-9077

Hours: M-F: 8:30 a.m. - 5:00 p.m.
(no appointment required)
Business Rep: Yes

Veterans Rep: No

Youth Services Contact: Yes
Last Updated: 08/26/2024
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