
AMERICAN JOB CENTER

Comprehensive American Job Centers - Provide a full array of employment and training related services 
for workers, youth and businesses. These locations include the mandatory Workforce Innovation and 
Opportunity Act (WIOA) partners on-site.

Affiliate American Job Centers - Provide limited employment and training related services for workers, 
youth, and businesses. These locations do not include all the mandatory Workforce Innovation and 
Opportunity Act (WIOA) partners (i.e., Veterans, Vocational Rehabilitation) on-site.

American Job Centers (AJCs) provide free help to job seekers for a variety of career and employment- 
related needs. Nearly 2,400 AJCs, funded by the U.S. Department of Labor's Employment and Training 
Administration, are located throughout the United States.

How can an American Job Center help you?

What services do American Job Centers offer?

Services vary by location but can include:

AJCs have experienced career counselors on staff that work with job seekers to identify their interests, 
assess their skills and abilities and advise them on in-demand jobs and potential training opportunities. 
Many AJCs also offer recruiting events, workshops on resume writing, interviewing skills, and job search 
activities.

Comprehensive AJCs offer free access to a resource room which includes computers with internet, 
telephones, and fax machines. These rooms are open to the public on a self-service basis. Staff are typically 
available to assist job seekers with building a resume, general career exploration, and job search.

• Resource rooms with phones, free internet and resume writing tools

• Employment plan development

• Job training services

• Job search assistance

• Career counseling

• Practice interviewing

• Skills testing

• Labor market and employer information

• Employment workshops

• Supportive services (which can include information about SNAP, financial assistance, Medicaid, training
services, child care, emergency funds, and other benefits)

• Hiring events and business service information

• Accessibility and special accommodations for people with disabilities

• Referrals to community resources and other agencies, and more

• Access to CareerOneStop's Worker ReEmployment website for laid-off workers

• Access to your state's job bank or CareerOneStop's national Job Finder

• Unemployment insurance information

What are the two types of American Job Centers?
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We found 25 American Job Centers in Massachusetts.

Name Location Center Information
MassHire Boston Career Center

Comprehensive

Website:
https://www.masshirebostoncareerctr.org/

1010 Harrison Avenue
Boston, MA 02119

Phone: 617-541-1400
Hours: Mon,Tues, Wed, Thur & Fri
9am-5pm
Business Rep: Yes
Veterans Rep: Yes
Youth Services Contact: No
Last Updated: 10/13/2024

MassHire Downtown Boston Career
Center

Comprehensive

Website:
https://masshiredowntownboston.org/

75 Federal Street
3rd Floor
Boston, MA 02110-1913

Phone: 617-399-3100
Hours: Monday thru Friday, 9am-5pm
Business Rep: Yes
Veterans Rep: No
Youth Services Contact: Yes
Last Updated: 08/16/2024

MassHire Greater Brockton Career
Center

Comprehensive

Website: https://masshiregbcc.org
/jobseekers/

34 School Street
Brockton, MA 02301

Phone: 508-513-3400
Hours: Monday-Friday 8:30am -
4:30pm
Business Rep: Yes
Veterans Rep: Yes
Youth Services Contact: Yes
Last Updated: 08/12/2024

MassHire Metro North Career Center in
Cambridge

Comprehensive

Website: https://www.mass.gov/locations
/masshire-metro-north-career-center-
cambridge

186 Alewife Brook Parkway
Suite 310
Cambridge, MA 02138

Phone: 617-661-7867
Hours: Mon - Fri 8:30am-4:30pm
Business Rep: Yes
Veterans Rep: Yes
Youth Services Contact: Yes
Last Updated: 09/01/2024

MassHire Metro North Career Center of
Chelsea

Affiliate

Website:
https://masshiremncareers.com
/jobseekers/

4 Gerrish Ave
Chelsea, MA 02150

Phone: 617-884-4333
Hours: Monday - Friday 8:30am-
4:30pm
Business Rep: Yes
Veterans Rep: Yes
Youth Services Contact: Yes
Last Updated: 09/18/2024

https://www.careeronestop.org/
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https://www.masshirebostoncareerctr.org/
https://www.careeronestop.org/ExOffender/Toolkit/find-american-job-centers-details.aspx?location=Massachusetts&radius=&ct=0&y=0&w=0&e=0&sortcolumns=0&sortdirections=0&curPage=1&pagesize=10&centerID=98116&locationSelected=0
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Name Location Center Information
MassHire Fall River Career Center

Comprehensive

Website: https://www.mass.gov/locations
/masshire-fall-river-career-center

446 North Main Street
Fall River, MA 02720

Phone: 508-730-5000
Hours: Monday to Friday, 8:30am to
5:00pm
Business Rep: Yes
Veterans Rep: Yes
Youth Services Contact: Yes
Last Updated: 09/01/2024

MassHire Framingham Career Center

Comprehensive

Website: https://etrcc.wordpress.com/

39 Grant Street
Suite 150
Framingham, MA 01701

Phone: 508-861-7993
Hours: Mon - Thurs 8:45am - 4:30pm;
Fri 9:45am - 4:30pm
Business Rep: Yes
Veterans Rep: Yes
Youth Services Contact: Yes
Last Updated: 09/21/2024

MassHire Franklin/Hampshire Career
Center

Comprehensive

Website:
https://www.masshirefhcareers.org

101 Munson Street
Suite 210
Greenfield, MA 01301

Phone: 413-774-4361 or toll free at
800-457-2603
Hours: Mon - Thurs, 8:30am -
4:30pm; Fri, 9:30am - 4:30 pm
Business Rep: Yes
Veterans Rep: Yes
Youth Services Contact: Yes
Last Updated: 11/12/2024

MassHire Merrimack Valley Career
Center, Haverhill

Affiliate

Website: https://masshiremvcc.com
/jobseekers/

301 Washington St
Haverhill, MA 01830

Phone: 978-519-3762
Hours: Tuesday and Friday: 9:00 AM
â€“ 12:00 (one hour closure for lunch)
1:00 â€“ 4:00
Business Rep: Yes
Veterans Rep: No
Youth Services Contact: No
Last Updated: 09/29/2024

MassHire Holyoke Career Center

Comprehensive

Website: https://www.mass.gov/locations
/masshire-holyoke-career-center

850 High Street
In the process of moving to
200-208 Race Street
Holyoke, MA 01040

Phone: 413-532-4900
Hours: Mon 9am-4:30 pm, Tue
9am-4:30pm, Wed 9-4:30 pm, Thur
10-4:30 pm, Fri 9-4:30 pm
Business Rep: Yes
Veterans Rep: Yes
Youth Services Contact: Yes
Last Updated: 09/10/2024

MassHire Cape and Islands Career
Center Hyannis

Comprehensive

Website: https://www.masshire-
capeandislands.com/

372 North Street
Hyannis, MA 02601

Phone: 508-771-5627
Hours: Monday-Friday, 8:00am to
4:00pm
Business Rep: Yes
Veterans Rep: Yes
Youth Services Contact: Yes
Last Updated: 09/23/2024
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Name Location Center Information
MassHire Merrimack Valley Career
Center - Lawrence

Comprehensive

Website: https://masshiremvcc.com
/jobseekers/

420 Common Street, 2nd
Floor
Lawrence, MA 01840

Phone: 978-722-7000
Hours: 8:00-4:30 Monday, Tuesday,
Thursday, Friday; 8:00 â€“ 2:30
Wednesday
Business Rep: Yes
Veterans Rep: Yes
Youth Services Contact: Yes
Last Updated: 09/21/2024

MassHire North Central Career Center

Comprehensive

Website:
https://masshirenorthcentralcc.com
/career-guidance/

100 Erdman Way
Leominster, MA 01453

Phone: 978-534-1481
Hours: Mon, Tues, Wed, & Thurs,
8:00 am - 4:00 pm; Fri 9:00 am - 4:00
pm
Business Rep: Yes
Veterans Rep: Yes
Youth Services Contact: Yes
Last Updated: 08/14/2024

MassHire Lowell Career Center

Comprehensive

Website: https://www.mass.gov/locations
/masshire-greater-lowell-career-center

107 Merrimack Street
Lowell, MA 01852

Phone: 978-458-2503
Hours: Mon, Wed, Thur 8:00am -
5:00pm, Tues 8:00am-8pm; Friday
8:00am-12:00pm
Business Rep: Yes
Veterans Rep: Yes
Youth Services Contact: Yes
Last Updated: 08/12/2024

North Shore Community College -
Career Services

Affiliate

Website: https://www.northshore.edu
/career-services/placement.html

300 Broad Street
Room LE-102
Lynn, MA 01902

Phone: 781-691-7430
Hours: Mon - Thurs : 8:30 AM - 5:00
PM Fri : Closed
Business Rep: No
Veterans Rep: No
Youth Services Contact: No
Last Updated: 11/12/2024

MassHire Greater New Bedford Career
Center

Comprehensive

Website: https://masshirecentralcc.com
/jobseekers/

25 Elm Street, Suite 203
New Bedford, MA 02740

Phone: 774-762-5081
Hours: Monday, Tuesday,
Wednesday, Thursday 8:30am-
4:30pm, Friday 9:30am-4:30pm
Business Rep: Yes
Veterans Rep: Yes
Youth Services Contact: Yes
Last Updated: 09/01/2024

MassHire Berkshire Career Center

Comprehensive

Website: https://www.mass.gov/locations
/masshire-berkshire-career-center

160 North Street
Pittsfield, MA 01201

Phone: 413-499-2220
Hours: Monday through Thursday,
8:00am - 4:00pm, Friday 9:00am -
4:00pm
Business Rep: Yes
Veterans Rep: Yes
Youth Services Contact: Yes
Last Updated: 09/01/2024

https://www.careeronestop.org/ExOffender/Toolkit/find-american-job-centers-details.aspx?location=Massachusetts&radius=&ct=0&y=0&w=0&e=0&sortcolumns=0&sortdirections=0&curPage=1&pagesize=10&centerID=77745&locationSelected=0
https://masshiremvcc.com/jobseekers/
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https://masshirenorthcentralcc.com/career-guidance/
https://www.careeronestop.org/ExOffender/Toolkit/find-american-job-centers-details.aspx?location=Massachusetts&radius=&ct=0&y=0&w=0&e=0&sortcolumns=0&sortdirections=0&curPage=1&pagesize=10&centerID=55094&locationSelected=0
https://www.mass.gov/locations/masshire-greater-lowell-career-center
https://www.careeronestop.org/ExOffender/Toolkit/find-american-job-centers-details.aspx?location=Massachusetts&radius=&ct=0&y=0&w=0&e=0&sortcolumns=0&sortdirections=0&curPage=1&pagesize=10&centerID=32766054&locationSelected=0
https://www.northshore.edu/career-services/placement.html
https://www.careeronestop.org/ExOffender/Toolkit/find-american-job-centers-details.aspx?location=Massachusetts&radius=&ct=0&y=0&w=0&e=0&sortcolumns=0&sortdirections=0&curPage=1&pagesize=10&centerID=75294&locationSelected=0
https://masshirecentralcc.com/jobseekers/
https://www.careeronestop.org/ExOffender/Toolkit/find-american-job-centers-details.aspx?location=Massachusetts&radius=&ct=0&y=0&w=0&e=0&sortcolumns=0&sortdirections=0&curPage=1&pagesize=10&centerID=9923&locationSelected=0
https://www.mass.gov/locations/masshire-berkshire-career-center


Name Location Center Information
MassHire South Shore Career Center

Comprehensive

Website: https://masshiress.com/

1515 Hancock Street
Suite 101
Quincy, MA 02169

Phone: 617-745-4000
Hours: Mon, Tues, Wed, Thurs and
Fri, 8:30am - 4:30pm4:30pm
Business Rep: Yes
Veterans Rep: Yes
Youth Services Contact: Yes
Last Updated: 09/17/2024

MassHire North Shore Career Center

Comprehensive

Website: https://masshire-nscareers.org
/jobseekers/

70 Washington Street
1st Floor
Salem, MA 01970

Phone: 978-825-7200
Hours: Mon - Thur 8:30am - 5pm; Fri
9:30am - 5pm
Business Rep: Yes
Veterans Rep: Yes
Youth Services Contact: Yes
Last Updated: 09/15/2024

MassHire-North Shore Youth Career
Center

Affiliate

Website: https://masshire-nscareers.org
/jobseekers/

70 Washington Street
(temporary location)
Salem, MA 01970

Phone: 781-691-7430 and
505-861-7993
Hours: Monday, Wednesday,
Thursday - 8:30am - 5:00pm,
Tuesday 8:30am - 7:00 pm, Friday
8:30am - 2:00 pm
Business Rep: Yes
Veterans Rep: No
Youth Services Contact: Yes
Last Updated: 11/13/2024

MassHire Southbridge Career Center

Comprehensive

Website: https://masshirecentralcc.com
/jobseekers/

14 Mechanic Street
Suite 330
Southbridge, MA 01550

Phone: 508-765-6430
Hours: Mon - Thurs 8:45am - 4:30pm;
Fri 9:45am - 4:30pm
Business Rep: Yes
Veterans Rep: Yes
Youth Services Contact: Yes
Last Updated: 09/21/2024

MassHire Springfield Career Center

Comprehensive

Website: https://masshirehcwb.com/

95 Liberty Street, 3rd Floor
Springfield, MA 01103

Phone: 413-858-2800
Hours: Mon, Tues, Wed & Fri 8:30am-
4:30pm; Thurs 8:30am-3pm
Business Rep: Yes
Veterans Rep: Yes
Youth Services Contact: Yes
Last Updated: 08/14/2024

MassHire Taunton Career Center

Comprehensive

Website: https://www.mass.gov/locations
/masshire-taunton-career-center

72 School Street
Taunton, MA 02780

Phone: 508-977-1400
Hours: Monday to Friday 8:30am to
5:00pm
Business Rep: Yes
Veterans Rep: Yes
Youth Services Contact: Yes
Last Updated: 09/01/2024

https://www.careeronestop.org/ExOffender/Toolkit/find-american-job-centers-details.aspx?location=Massachusetts&radius=&ct=0&y=0&w=0&e=0&sortcolumns=0&sortdirections=0&curPage=1&pagesize=10&centerID=85970&locationSelected=0
https://masshiress.com/
https://www.careeronestop.org/ExOffender/Toolkit/find-american-job-centers-details.aspx?location=Massachusetts&radius=&ct=0&y=0&w=0&e=0&sortcolumns=0&sortdirections=0&curPage=1&pagesize=10&centerID=39372&locationSelected=0
https://masshire-nscareers.org/jobseekers/
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https://masshire-nscareers.org/jobseekers/
https://www.careeronestop.org/ExOffender/Toolkit/find-american-job-centers-details.aspx?location=Massachusetts&radius=&ct=0&y=0&w=0&e=0&sortcolumns=0&sortdirections=0&curPage=1&pagesize=10&centerID=53035&locationSelected=0
https://masshirecentralcc.com/jobseekers/
https://www.careeronestop.org/ExOffender/Toolkit/find-american-job-centers-details.aspx?location=Massachusetts&radius=&ct=0&y=0&w=0&e=0&sortcolumns=0&sortdirections=0&curPage=1&pagesize=10&centerID=11265&locationSelected=0
https://masshirehcwb.com/
https://www.careeronestop.org/ExOffender/Toolkit/find-american-job-centers-details.aspx?location=Massachusetts&radius=&ct=0&y=0&w=0&e=0&sortcolumns=0&sortdirections=0&curPage=1&pagesize=10&centerID=94590&locationSelected=0
https://www.mass.gov/locations/masshire-taunton-career-center


Name Location Center Information
MassHire Metro North Career Center

Comprehensive

Website:
https://masshiremncareers.com/

800 West Cummings Park,
Suite 6400
Woburn, MA 01801

Phone: 781-932-5500
Hours: Monday â€“ Friday 8:30am â€“
4:30pm
Business Rep: Yes
Veterans Rep: Yes
Youth Services Contact: Yes
Last Updated: 08/15/2024

MassHire Central - Worcester Career
Center

Comprehensive

Website: https://masshirecentralcc.com
/jobseekers/

554 Main Street
Suite 300
Worcester, MA 01608

Phone: 508-799-1600
Hours: Mon-Thurs 8:45am - 4:30pm;
Fri. 9:45 am - 4:30 pm
Business Rep: Yes
Veterans Rep: Yes
Youth Services Contact: Yes
Last Updated: 08/22/2024

https://www.careeronestop.org/ExOffender/Toolkit/find-american-job-centers-details.aspx?location=Massachusetts&radius=&ct=0&y=0&w=0&e=0&sortcolumns=0&sortdirections=0&curPage=1&pagesize=10&centerID=18679&locationSelected=0
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https://masshirecentralcc.com/jobseekers/
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